AUTHORITY TO PURCHASE AGREEMENT
Made the                           day of                                 , 2010
Between   
FLOWER BROKER DETAILS
Tel:

Fax:  


E: 
AND

CUSTOMER DETAILS:


Tel

Fax: 



E: 

Please note that the Customer will need to become registered at Christensen Flower Auction & will have to have signed a Cfa registration form with terms and conditions before this agreement can be entered into.
For your reference the following clarifications:-

· The customer will be referred to as the (Customer) throughout this document.

· The Flower Broker will be referred to as the (Broker) throughout this document.

· The Christensen Flower Auction will be referred to as (Cfa) throughout this document.

It is agreed that:-

1. The customer acknowledges that the broker is an external entity from Cfa & that Cfa does not employ the broker.  
2. The Customer will engage the broker as a professional flower buyer on its behalf . Cfa will provide the buying, invoicing, administration and payment platforms to be utilized by the customer & the broker.
3. Cfa will generate the invoices & handle the administration side of the transaction.

4. The broker will fulfil the order, purchase & packing side of the transaction.

5. The Customer will either fax or email orders to the broker no later than by 4am on the day the order is to be purchased & the broker will then source the said flowers from Cfa via the auction process.

6. The order will be deemed to be for the day it is received unless the customer clearly marks a different day on the order.

7. The Customer authorizes the broker to buy flowers  on an availability basis so as to fulfil the order. 

· An example:- If your order is for delivery on the Wednesday and the order is faxed to the broker on the Monday prior to the auction. It is acceptable for the broker to part purchase your order on the Monday if it deems that this is the best availability and option to fulfil the order. These flowers will then be stored in the Cold Rooms at Cfa at the brokers risk until despatch.
8. The broker will buy the flowers on auction at the available price on the day unless the customer specifically sets purchase price restrictions with the broker. This will be a matter for discussion and agreement between the Customer and Broker. 

9. The Customer acknowledges that the broker is performing a fee for service action which will be paid for by the customer. These fees are:-

· Broker Commission:   12.5%
(Payable on the total dollar value of flowers purchased)
· Packing:- $5.80 per box
· Courier:- $15 first box then $8.50 any other box.

(These rates are the auction express courier rates to the Gold Coast. If the customer is situated anywhere else the rates will be based on what those couriers charge to get into those areas)

The amount of any of these fees can be varied as long as there is agreement between both the Customer and the broker. Both parties acknowledge that a verbal agreement is fine to vary these amounts.

10. The customer allows the broker & Cfa to charge any reasonable fees (as outlined) to the customer invoice.
11. The customer will pay the Cfa invoice every day that there is an invoice generated in the Cfa system.  This payment must be made as outlined in the Cfa terms & conditions that was signed when the customer registered with Cfa.

12. Cfa provides support to the broker in the following ways:-

· Telephone, Fax & Email address rental

· Administration support

· Centralized commission collection, reporting and payment facility

· Sales and Marketing support

· Other support deemed necessary

This does not however constitute an employer/employee relationship nor a contractor relationship. It is the customer whom engages the broker on its own behalf, even if Cfa recommends the services of said broker.

13. In situations where there are discrepancies with relation to the customer invoice and the product received, the customer must make the broker aware of such within (24hrs) of the purchase time, in writing. It will then be up to the broker to liase with Cfa to ascertain whether or not a credit will be issued by Cfa. If no such credit is issued, then it will be up to the customer and broker to negotiate a suitable outcome. If the customer is not satisfied with the outcome it can liase with the Cfa  Customer Service Representative on Ph: 07 312 12345.
14. The Customer acknowledges that the total invoice amount is payable, even if there is a credit issue to be resolved. Once the credit issue is resolved and if it is granted then the credit will be reimbursed back to the client on their next invoice.  The Customer will not withhold payment or part pay an invoice regardless of concerns or issues.  This is due to trust account laws and the fact that CFA closes its trading books, everyday at 10am. There is no carry over possible.
15. The Customer and the broker understand that CFA operates an auction and that it is bound by the PAMDA which is a Qld State Government act administered by the Office of Fair Trading. 
1. All purchases made, whether personally by the Customer or on the Customers behalf by the broker; will be paid for prior to the flowers leaving CFA premises. In some cases dispatch will occur before payment may have been collected but the Customer warrants that it will not deem this to be a granting of credit and will guarantee that the total amount invoiced is paid for prior to 10am on the day of purchases. As outlined in the Cfa buyers Terms & conditions acceptable payment methods are: Visa, Mastercard and Bankcard & Direct Debit. No Cheques, amex or diners cards or Direct Deposit will be accepted.

2. It is the Customers’ responsibility to ensure that payment is received on time. 
3. CFA does hold credit card numbers on behalf of Customers to be treated as phone payment. If the Customer would like their credit card details held a Credit Card Authority form will have to be completed and faxed to CFA. These numbers are held in the safe when not being processed. The customer expressly guarantees that any payments made via this method will not be disputed in any way by the customer nor will they be clawed back for any reason, ever.
4. There are financial penalties in place for late payments. The current amount that may be charged at CFA discretion for late payment is $20 per day per outstanding invoice as a cost recovery exercise. Note: there is no facility for credit to be extended due to auction laws and the Customer acknowledges that even if late payment fees are charged it will not take this as the extending of a credit facility.

16. There are minimum buy quantities as set by CFA which vary per lot auctioned. The Customer gives authority for the broker to buy the best suited lot of flowers even if it means the broker has to purchase more bunches to meet the minimum buy requirement for the lot. Ie buying 5 sprays instead of only 3 etc. (A rough guide. Bunches are minimum buy 3, mix colours are minimum buy 5 & items sold by the stem are normally minimum buy 10 stem, ie pink ice etc)

17. Price transparency. The broker purchases the product on the Customers’ behalf at the bid price. The Customer is invited to check pricing. This is available on the CFA website www.flowerauction.com.au under the AVG PRICES tab top right hand menu bar.

18. Termination of this agreement will be deemed effective if either party notifies both the opposite party and Cfa in writing by fax and signs and dates such a request.
By signing below the customer acknowledges that it agrees with all of the above and understands it is extending buying rights to the broker on its behalf and will honour all such purchases.

(Please write the persons’ name, trading as (the  business name) below. If the customer is a company please write the persons’ name on behalf of (the company name).

Print Customer Name:____________________________________________________________

Customer Signature:_____________________________________________ Date:___________

Print Broker Name:______________________________________________________________

Broker Signature:_______________________________________________Date:____________

(It is the brokers’ responsibility to forward a signed copy of this agreement to Cfa prior to purchasing on the customers behalf)

Customer Initial:                                                       Broker Initial:
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